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How to Use This Guide

This manual is designed to help you use the TB-24P/24R/16P8R. The
manual describes how to modify various settings on the TB-24P/24R/16P8R
terminal board to meet your requirements.

Chapter 1, "TB-24P : 24 Opto-isolated Digital Inputs Terminal Board",
gives an overview of the TB-24P's features, description, and
specifications.

Chapter 2, "TB-24R : 24 Relay Outputs Terminal Board", gives an
overview of the TB-24R's features, description, and specifications.

Chapter 3, "TB-16P8R : 16 Opto-isolated Digital Inputs & 8 Relay
Outputs Terminal Board", gives an overview of the TB-16P8R features,
description, and specification

Chapter 4, "DIN-24P: 24 Opto-isolated Digital Inputs Terminal Board",
gives an overview of the DIN-24P's features, description, and
specifications.

Chapter 5, "DIN-24R: 24 Relay Outputs Terminal Board", gives an
overview of the DIN-24R's features, description, and specifications.

Chapter 6, "DIN-24G: Terminal Board with 24 module rack for
connecting I/O modules, gives an overview of the DIN-24G features,
description, and specification
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TB-24P
24 Opto-isolated Digital Inputs
Terminal Board

1.1 Introductions

TB - 24P is an input extension board with 24 isolated photo couplers. CN1,
CN2, CN3 and CN4 are terminal blocks to connect with external devices.
CN5 is a 50 pins connector to connect with opto-22 compatible connector,
such as ACL-7124, ACL-7122, PET-48DIO, PCI-7248, PCI-7296 etc. All
input ports are with LED indicators.

1.2 Specifications

Indication Display: 24 LEDs for input indication
Input electrical characteristically

Logic input low voltage: <0.8Vv DC

Logic input high voltage: +5V DC to +24V DC

Logic input high current: up to 40mA

Logic "1™ Voltage input high

Logic "0™: Voltage input low

Isolation voltage: 2500V DC

TB-24P - 1



1.3 Descriptions

TB-24P has 5 connectors and 24 LEDs. The following Figure shows their
placement on TB-24P.

CN1 LED CN5
CN2
CN3
CN4
MODEL: TB-24P

Outline of TB-24P

TB-24P has 24 LEDs to indicate input status, the LED mapping and logic
definition are shown as the following table.

LED No. | Indication Display Color of LED Channel
LEDO PAO GREEN CHO
| I | I
LED 7 PA7 GREEN CH7
LEDS PBO YELLOW CH8
| | I I
LED 15 PB7 YELLOW CH15
LED 16 PCO RED CH16
| | | I
LED 23 PC7 RED CH23

LED mapping table

Logic "1" LED " ON"
Logic "0" LED "OFF"

Logic define

2. TB-24P



Each input channel can connect with opto-22 compatible Digital 1/0 board,
such as ACL-7122, PET-48DIO, PCI-7248/96 etc. directly or through photo
coupler, and the upper of each photo coupler has a jumper to select.

1 [ [ 2 4 6
.l ol ol|o
5] Eooo
Sl 4N35 I
o—]  }o

T T I
G— o

The positioning of each setting jumper
Each input port has two mini jumpers for setting.

(e} o (@) * Photo Coupler is used
O

* |t is for voltage input

(Factory setting)

o) o) o * Photo coupler is not used

* |t is for “dry contact”
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The input circuit is shown as the following figure.

From TB Vit

0 o2
o

A AL2KI2W
el F-WAVAVA

Jurnper

From TB V-

w

NI/

4N35

Each input channel has two terminal blocks. The pin definition of the terminal

block is shown as the following tables.

CN1

CH12 | CH14 | CH16 | CH18 | CH20 | CH22

VIiV|IV|V|IV|V|V|V|V|IV|V|V

R R RN
CN2
CH13 CH15 CH17 CH19 CH21 CH23
vViVv|VvV |V |V |V |V |V|V | V|6IV]|V
+ -]+ - + | - + -]+ - + | -
CN3
CHO CH2 CH4 CH6 CH8 CH10
vViVv | V]|V |V | V]|V | V]|V ]|V | V]|V
+ - + -]+ - + -]+ - + -
CN4
CH1 CH3 CH5 CH7 CH9 CH11
vViVv|VvV |V | V|V |V |V|V | V|6IV|V
+ -]+ - + | - + -]+ - + | -

4. TB-24P



The CN5 is an opto-22 compatible connector, which pin assignment is shown
as the following figure.

port C data 7 1 2
port C data 6 3 4
Port C data 5 5 .
Port C data 4 7 2
Port C data 3 9 10
PortCdata2 __11 | 12
Port Cdatal _ 13 | 14
Port Cdata0 __15 | 1
Port B data 7 17 18
PortBdata6 __ 19 | 2
PortBdata5 _ 21 Opto-22 Connector 22
PortBdata4 __23 | 24
PortBdata3 _ 25 | 2
PortBdata2 __ 27 | 2
Port B data 1 29 20
Port B data 0 31 32
PortAdata7 _ 33 | =
PortAdata6 __ 35 | 36
PortAdata5 __37 | —2—
Port Adata4 _ 39 | 40
PortAdata3 _ 41 | 42
PortAdata2 __43 | -
PortAdatal _ 45 | 46
Port Adata0 __ 47 | 48
+5V —42 -

CN5 pins definition

TB-24P - 5



TB-24R

24 Relay Outputs Terminal
Board

2.1 Introduction

TB - 24R is an output extension board with 24 relays. CN1, CN2, CN3 and
CN4 are terminal blocks to connect with external devices. CN5 connect with
external power source. TB-24R/12 uses +12V power, but TB-24R/24 uses
+24V power. CN6 is used to connect the opto-22 compatible connector, such
as ACL-7122, ACL-7124, PET-48DIO, PCI-7248/96 etc.

6 - TB-24R



2.2 Specification

Indication display: 24 LEDs

Relay type: High sensitive 1500 V FCC surge with
standing miniature relay.

Relay form: SPDT

Contact rating:

Max. switching power 60 W, 125 VA
Max. switching voltage 220V DC, 250 V AC
Max. switching current 2ADC, AC
Max. carrying current 3ADC, AC
UL/CSA rating 0.6 A125V AC
UL/CSA rating 0.6 A110V DC
UL/CSA rating 2A30VDC

Coil voltage: 12 V DC for TB-24R/12

24V DC for TB-24R/24

TB-24R - 7



2.3 Description

TB-24R has six connectors. The figure as below is the placement of these
connectors.

CN1 LI |
CN5
CN2
LED
| |
LED
| |
CN3
CN4 CN6

Outline of TB - 24R

The 24 LEDs are the indicators of output channels. The mapping of LED and
Logic definition are shown as the following table.

Indication Color of

LED No. Display LED Channel
LEDO PAO GREEN CHO

[ [ [ [
LED7 PA7 GREEN CH7
LED8 PBO YELLOW CHS8

| | | |
LED15 PB7 YELLOW CH15
LED16 PCO RED CH16

| | | |
LED23 PC7 RED CH23

LEDs Mapping Table

Logic "0" LED" ON"
Logic "1" LED "OFF"

Logic Define Table

8- TB-24R



CN1, CN2, CN3 and CN4 are terminal blocks to be connected with external

device.

Each output channel has three terminals, the definition of each terminal is
shown as the following figure.

Channel No.

Common

Normal close

| Normal open

Terminal block definition of each channel

The mapping of channel number and connector number is shown as the

following figure.

CN1 CH12 CH14 CH16 CH18 CH20 CH22
CN2 CH13 CH15 CH17 CH19 CH21 CH23
CN3 CHO CH2 CH4 CHG6 CH8 CH10
CN4 CH1 CH3 CH5 CH7 CH9 CH11

The relationship of channel number and CN1,CN2,CN3,CN4

The CN5 is used to connect with external power source. The following figure
shows CN5 connection.

+24V for TB-24R/24
+12V for TB-24R/12

GND +12V
/1 1
O |elell O
1 —

CN5 Connection

TB-24R - 9



The output circuits are shown as the following figure.

Power Source
COM

+12V

NC

NO

|_
Q[P from CNb
|

TB-24R/12:Relay is DSIE-S-DC12V, it need +12V power source
TB-24R/24:Relay is DSIE-S-DC24V, it need +24V power source

10 - TB-24R



The CN6 is used to connect with opto-22 compatible connector, such as
ACL-7122, ACL-7124, or PET-48DIO, PCI-7248/96 etc. the pin assignment
is defined as the following figure.

port Cdata7

port C data 6 3
Port C data 5 5
Port C data 4 7
Port C data 3 9
Port C data 2 11
Port C data 1 13
Port C data 0 15
Port B data 7 17
Port B data 6 19
PotBdaas 2L | Opto-22 Connector
Port B data 4 23
Port B data 3 25
Port B data 2 27
Port B data 1 29
Port B data 0 31
Port A data 7 33
Port A data 6 35
Port A data 5 37
Port A data 4 39
Port A data 3 41
Port A data 2 43
Port A data 1 45
Port A data 0 47

+5v 49 |

0 & (&~ |IN

12

14

16

18

20

22

24

26

28

30

32

34

36

38

40

42

44

46

48

50

CNG6 pin definition
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TB-16P8R
16 Opto-isolated Inputs & 8
Relay Outputs Terminal Board

3.1 Introduction

The TB-16P8R is input / output extension board with 16 input channels and 8
output channels. All inputs channels are with photo couplers, and all outputs
are with relays. Terminal blocks on TB-16P8R are used to connect with
external devices. TB-16P8R has the same photo coupler circuitry as the TB-
24P, please refer to TB-24P for details.

12 - TB-16P8R



3.2 Specification

Indication Display:

Input electrical characteristically:
Logic input low voltage:
Logic input high voltage:
Logic input high current:

24 LEDs for input/output
indication

<0.8VvDC
+3V DC to +24V DC
6.3mA to 50mA

Logic "1™ Voltage input high
Logic "0™: Voltage input low
Isolation voltage: 2500V DC
Relay type: High sensitive 1500 V FCC
surge with standing miniature
relay.
Relay form: SPDT
Contact rating:
Max. switching power 60 W, 125 VA
Max. switching voltage 220V DC, 250 V AC
Max. switching current 2ADC,AC
Max. carrying current 3ADC,AC
UL/CSA rating 0.6 A125V AC
UL/CSA rating 0.6 A110VDC
UL/CSA rating 2A30VDC

Coil voltage:

12 V DC for TB-16P8R/12
24 V DC for TB-16P8R/24

TB-16P8R -
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3.3 Description

TB-16P8R has 6 connectors and 24 LEDs. The following Figure shows the
placement of TB-16P8R.

CN1

CN2 - CN5
CN3 CN6
CN4

TB-16P8R Outline

The CN5 is used to connect with external power source.
The CN1, CN2 are terminal blocks for input connection.
The CN3, CN4 are terminal blocks for output connection.

The CN6 is used to connect with the opto-22 compatible connector, such as
ACL-7122 or PET-48DIO PCI-7248/96. (Please set the 1/O mode as mode 7).

The design of input port is same as TB-24P. JP8 to JP23 are for dry contact
or using photo coupler setting.

2 4 6

(o] (o] (0] Photo Coupler is used Voltage Input
(Factory setting)

14 - TB-16P8R



2 4 6
o ©) o
@) O @)
1 3 5

Photo Coupler is not used

The input port of TB-16P8R is the same as TB-24P. Each input channel has
two terminal blocks. The pin definition of CN1, CN2 is showing as following

figure.
CN1
CH8 CH10 | CH12 | CH14 | CH16 | CH18 | CH20 | CH22
VI V|V |V|V]|V]| V]|V VI V| V|V |V|V]|V
+ |-+ |- |+ |- |+]- I I e N
CN2
CH9 CH11 | CH13 | CH15 | CH17 | CH19 | CH21 | CH23
VI V| V|V|V]|V]|V ]|V V|IV|VI|V| V]|V ]|V
+ |- |+ |- |+ ]-|+]- S R I S R I
The output port of TB-16P8R is the same as TB-24R. Each output channel
has three terminals.

Channel No.
Common | Normal close | Normal open

The relationship of channel number and CN3, CN4 is shown as the following

table.
CN3 CHO CH2 CH4 CH6
CN4 CH1 CH3 CH5 CH7
The relationship of LED, channel and output port is showing as table.
LED No. Indication Display Color of LED Channel
LED O PAO GREEN CHO
I I I I
LED 7 PA7 GREEN CH7
LEDS8 PBO YELLOW CH8
I I I I

TB-16P8R -

15



LED 15 PB7 YELLOW CH15
LED 16 PCO RED CH16
I I I I
LED 23 PC7 RED CH23

The CN5 is to connect external power source. Figure shows connecting.

+24V for TB-24R/24
+12V for TB-24R/12

O |88l O

16 - TB-16P8R



TB-16P8R/12: Relay is DSIE-S-DC12V and it needs +12V power source
TB-16P8R/24: Relay is DSIE-S-DC24V and it needs +24V power source

The CN6 is an opto-22 compatible connector. The following figure shows the
pin definition of CN6.

portCdata7 1 2
port Cdata 6 3 4
PortCdata5 _5 | ——
Port C data 4 7 8
Port C data 3 9 L
PortCdata2 __ 11 | 12
PortCdatal _ 13 | 14
Port Cdata0 __15 | 16
PortBdata7 _17 | 18
Port B data 6 19 20
PortBdata5 _21 Opto-22 Connector 2
PortBdata4 _ 23 | 24
PortBdata3 _ 25 | 26
PortBdata2 _ 27 | 2
PortBdatal _29 | -
PortBdata0 _ 31 | -
PortAdata7 __33 | .
PortAdata6 _35 | -
PortAdata5 _ 37 | S
PortAdata4 _39 | A
PortAdata3 _41 | 42
PortAdata2 __43 | =
PortAdatal __45 | =
Port A data 0 47 48
+5v —49 | =

CNG6 pin definition

PORT A: Relay Output
PORT B:C : Opto-isolated Input
The 8 relay output channels (8R) connect with PET-48DIO port A through

CN6,and 16 photo coupler input channels (16p) connect with PET-48DIO
port B,C through CNG6.

TB-16P8R - 17



DIN-24P
24 Opto-isolated Digital Inputs
Terminal Board

4.1 Introductions

DIN - 24P is an input extension board with 24 isolated photo couplers. CN7
and CN8 are terminal blocks used to connect with external devices. CN5 is a
50 pin connector used to connect with opto-22 compatible connector, such
as ACL-7124, ACL-7122, PET-48DIO... etc, and CN6 is a 50-pin connector
used to connect with 50-pin SCSI connector, such as ND-6058. All input
channels are with LED indicators.

4.2 Specifications

Indication Display: 24 LEDs for input indication
Input electrical characteristically

Logic input low voltage: <0.8Vv DC

Logic input high voltage: +5V DC to +24V DC

Logic input high current: up to 40mA

Logic "1™ Voltage input high

Logic "0™: Voltage input low

Isolation voltage: 5000Vrms

18 - DIN-24P



4.3 Descriptions

DIN-24P has 4 connectors and 24 LEDs. The following figure shows their
placement on DIN-24P.

CN7

CN 8

LED

CN6

CN5

Outline of DIN-24P

DIN-24P has 24 LEDs to indicate input status, the LED mapping and logic
definition are show as the following table.

LED No. | Indication Display Color of LED Channel
LEDO PAO YELLOW CHO
| I I I
LED 7 PA7 YELLOW CH7
LEDS8 PBO GREEN CH8
| | | I
LED 15 PB7 GREEN CH15
LED 16 PCO RED CH16
| | | I
LED 23 PC7 RED CH23

LED mapping table
Logic "1" LED "ON"
Logic "0" LED "OFF"

Logic define

DIN-24P - 19



The DIN-24P can be connected with opto-22 compatible digital 1/0 board,
such as ACL-7122 and PET-48DIO, PCI-7248/96, or digital 1/0O module
equipped with 50-pin SCSI type connector such as ND-6058. Each channel
can be connect to external device directly or through a photo coupler, and
each photo coupler has a jumper to select the input configuration.

The positioning of each setting jumper

[1 [ []

1ISO 1
LU U
2 4 6
Q|00
OO |Q
1 3 5 R1

JP1

Each input port has two mini jumpers for setting.

2 4 6
* Photo coupler is used
o (0] o ]
*]tis for “ Voltage Input ”
() (@) (o) (Factorv settina)
1 3 5
2 4 6
(o] (o] (o] * Photo coupler is used
*|tis for “Dry contact”
(@] (@] (@]
1 3 5
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The input circuit shows as figure.

V+ +5V

4.7K
el 2

ootd 2KI2W
Jurmpst

V-

a1 (=

ZS - AN35

The DIN-24P has two terminal blocks. The terminal block pin definitions are
shown as the following figure.

CN7

<
<
+ <
<
+ <
<
+ <
<
+ <
<
+ <
<

CH11 CH9 CH7 CH5 CH3 CH1

<
<
+ <
<
+ <
<
+ <
<
+ <
<
+ <
<
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The CN5 is an opto-22 compatible connector, which pin assignment is shown
as the following figure.

port Cdata 7 1 :
port C data 6 3 -
Port C data 5 5 .
Port C data 4 7 .
Port C data 3 9 L
Port C data 2 11 12
Port C data 1 13 -
PortCdata0 __15 | ©
PortBdata7 __ 17 | -
PortBdata6 __19 | 2
PortBdata5 _ 21 | Opto-22 Connector 22
Port Bdata4 __ 23 | =
Port B data 3 25 2
PortBdata2 _ 27 | 2
Port B data 1 29 -
Port B data 0 31 =
Port A data 7 33 4
PortAdata6 _ 35 | -
Port A data 5 37 =
Port A data 4 39 =2
PortAdata3 _ 41 | 22
PortAdata2 _ 43 | 2
PortAdatal __ 45 | 2
PortAdata0 __ 47 | 22

+5V 49 -

CNb5 pin definition

22 - DIN-24P



The CN6 is an 50-pin SCSI connector, which pin assignment is shown as the
following figure.

o
B>
ko
o[ N |=

o[o[o|D|

1N (Ve W]

NN

i S VNI B v o S =N s o

O,

o [unf e~

e [

S N A e

ViCo — —

C=RA

CNG6 pin definition
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DIN-24R
24 Relay Outputs Terminal
Board

5.1 Introduction

DIN - 24R is an output extension board with 24 relays. J1 and J2 are terminal
blocks to connect with external devices. CN9 connects with external power
source. DIN-24R/12 uses +12V power, and DIN-24R/24 uses +24V power,
CN6 connects to opto-22 compatible boards, such as ACL-7122, ACL-7124,
PET-48 DIO, PCI-7248/96, etc. CN7 connects to digital output boards with
50-pin SCSI connector, such as ND-6058.

24 - DIN-24R



5.2 Specification

Indication display: 24 LEDs
Relay type: High sensitive 110V DC (125 VAC)
Surge withstanding miniature relay.
Relay form: SPDT
Contact rating:
Max. switching power 60 W, 125 VA
Max. switching voltage 220V DC, 250 V AC
Max. switching current 2ADC, 0.6AC
Max. carrying current 3ADC, AC
UL/CSA rating 0.6 A125V AC
UL/CSA rating 0.6 A110V DC
UL/CSA rating 2A30VDC
Coil voltage: 12 V DC for DIN-24R/12

24V DC for DIN-24R/24

DIN-24R - 25



5.3 Description

DIN-24R has five connectors. The following figure shows the placement of
these connectors.

[Jcno
Ji
LED] |
LED] |

cN7 [
J2 CN6

Outline of DIN - 24R

The 24 LEDs are indicators of output channels. The mapping of LED and
Logic definition are shown as the following table.

LED No. Indication Display Color of LED Channel
LEDO PAO RED CHO
I I I I
LED7Y PA7 RED CH7
LEDS PBO YELLOW CH8
I | I I
LED15 PB7 YELLOW CH15
LED16 PCO GREEN CH16
I | | |
LED23 PC7 GREEN CH23

LEDs Mapping Table
Logic "0" LED " ON"
Logic "1" LED "OFF"

Logic Define Table
J1 and J2 are terminal blocks to connect with external device.

Each output channel has three terminals, which definition is shown as the
following figure.

26 - DIN-24R



Channel No.

Common

Normal close

| Normal open

Terminal definition of each channel

The relationship of channel number and J1, J2 are shown as the following

figure.
J1
CH22 CH20 CH18 CH16 CH14 CH12
CH23 CH21 CH19 CH17 CH15 CH13
J2
CH10 CH8 CH6 CH4 CH2 CHO
CH11 CH9 CH7 CH5 CH3 CH1

The CN9 is used to connect with external power source. The following
figures show CN9 connection.

+24V for DIN-24R/24

GND +12V. 112V for DIN-24R/12
— —
O /2R /AR O
\_/ N
— 1

CN5 connection
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The output circuit is shown as the following figure.

Power Source CO

+12V

NC

NO

Q/P from CNb |_

DIN-24R/12: Relay is DSIE-S-DC12V, and it need +12V power source
DIN-24R/24: Relay is DSIE-S-DC24V, and it need +24V power source

28 - DIN-24R



The CNG6 is used to connect with opto-22 compatible boards, such as ACL-
7122, ACL-7124, PET-48DIO, etc. Its pin assignment is defined as the
following figure.

port C data 7 1 _2
port C data 6 3 4
PortCdatas 5 6
PortCdata4 7 8
PortCdata3 9 10
PortCdata2 _ 11 | 12
PortCdatal _ 13 | 14
PortCdata0 15 16
PortBdata7 _ 17 | 18
PortBdataé _ 19 | 20
PortBdatas 21 Opto-22 Connector 2
PortBdatad4 _ 23 | 24|
PortBdata3 _ 25 | 26|
PortBdata2 _ 27 | 28 |
PortBdatal __29 | 30 |
PortBdata0 _ 31 | 32|
PortAdata7 _ 33 | 34 |
PortAdata6 35 36
PortAdata5 _ 37 | 38 |
PortAdatad4 __ 39 | _40 |
PortAdata3 _ 41 | 42|
PortAdata2 _ 43 | 44
PortAdatal _ 45 | _46 |
PortAdata0 _ 47 | _48 |
+5v 49 50|

CN6 pins define figure

DIN-24R - 29



The CN7 is used to connect with DIO board with 50-pin SCSI connector,
such as ND-6058. Its pin assignment is defined as the following figure.

PAO o I I R 7S
PA1 2 217
PA2 3 28
PA3 L 29
SAL o 50
PAS 6 31
PAG 1 32
PA1 8 33
PBQO 9 34
PB1 10 35
PB2 " 36
PB3 12 317
PB4 3 38
PBS L 39
PB6 S 40
PB1 6 41
PCO 7 42
PC1 8 43
PC2 9 Lk
PC3 20 45
PCL 21 Lé
PCS 22 417
PC6 23 LB
PCT 24 49
VeC o 755 [ I R T
@ <~

CN7 pin definition
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DIN-24G
24 1/0 Module Terminal Board

6.1 Introduction

The DIN-24G is 1/0O module terminal board with 24 positions to mount 1/O
module. The types of module include DC input, DC output, AC input, AC
output. And it could extend the application of DI/O cards and DI/O modules.

6.2 Specification
1. Supply 24 position mount I/O modules.
2. Supply terminal blocks to connect with external device.

3. Support 50 pin straight header connector to connect with DAQ
boards.

DIN-24G - 31



6.3 Description

DIN-24G has 6 connectors. The following Figure shows the placement on
Din-24G.

] | | ] | |

Logic .
Supply Terminal Block connector

24 Poisitions for I/O Rack Module

50pin
| | connector

DIN-24G Outline

The Logic Supply is to supply logic power for the operation of modules.
The Terminal Block is terminal block for field wiring.
The 50-pin connector is to connect the NUDAQ or NuDAM.

The 24 positions are to connect with I/O rack module.
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The following is pin definition of 50-pin connector.

port C data 7
port C data 6
Port C data5
Port C data 4
Port C data 3
Port C data 2
Port C data 1
Port C data 0
Port B data 7
Port B data 6
Port B data 5
Port B data 4
Port B data 3
Port B data 2
Port B data 1
Port B data 0
Port A data 7
Port A data 6
Port A data 5
Port A data 4
Port A data 3
Port A data 2
Port A data 1
Port A data 0
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Warranty Policy

Thank you for choosing ADLINK. To understand your rights and enjoy all
the after-sales services we offer, please read the following carefully.

1. Before using ADLINK’s products, please read the user manual and
follow the instructions exactly. When sending in damaged products
for repair, please attach an RMA application form.

2. All ADLINK products come with a two-year guarantee,free of repair
charge.

The warranty period starts from the product’ s shipment date from
ADLINK’sfactory

Peripherals and third-party products not manufactured by ADLINK
will be covered by the origina manufacturers’ warranty

End users requiring maintenance services should contact their local
dedlers. Local warranty conditionswill depend on thelocal
dealers3.Our repair service does not cover two-year guarantee

while damages are caused by the following:

a. Damage caused by not following instructions on user menus.

b. Damage caused by carelessness on the users’ part during product
transportation.

c. Damage caused by fire, earthquakes, floods, lightening, pollution
and incorrect usage of voltage transformers.

d. Damage caused by unsuitable storage environments with high
temperatures, high humidity or volatile chemicals.

e. Damage caused by leakage of battery fluid when changing
batteries.

f. Damages from improper repair by unauthorized technicians.

g. Products with altered and damaged serial numbers are not entitled
to our service.

h. Other categories not protected under our guarantees.4.Customers
are responsible for the fees regarding transportation of damaged
products to our company or to the sales office.

34 - Warranty Policy



5. To ensure the speed and quality of product repair, please
download an RMA application form from our company website

www.adlinktech.com. Damaged products with RMA forms
attached receive priority.

For further questions, please contact our FAE staff.
ADLINK: service@adlinktech.com

Test & Measurement Product Segment: NuDAQ@adlinktech.com

Automation Product Segment: Automation@adlinktech.com

Computer & Communication Product Segment: NuPRO@adlinktech.com ;
NulPC@adlinktech.com
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